CORONAVIRUS DISEASE (COVID-19)

HOW TO CARE FOR A PERSON
WITH COVID-19 AT HOME:
ADVICE FOR CAREGIVERS

If you are caring for a person who has been diagnosed with COVID-19, follow this advice
to protect yourself and others in the home, as well as those in your community.

Limit contact

Keep your environment clean

ffOnly

ffPlace

one healthy person should provide care.

ffDo

not share personal items with the ill person, such
as toothbrushes, towels, bed linen, utensils or
electronic devices.

ffUse

a separate bathroom from the ill person if possible.
If not possible, the ill person should put the toilet lid
down before flushing.

Protect yourself
ffIf

possible, people who are at higher risk of serious
illness from COVID-19 should not care for someone with
COVID-19. These people include elderly persons, those
with chronic medical conditions (e.g., heart disease,
diabetes) or compromised immune systems

ffIf

you need to be within 2 metres of the ill person, wear
a mask, disposable gloves and eye protection.

ffWear

disposable gloves when touching the ill person,
their environment and soiled items or surfaces.

ffDo

not re-use masks or gloves.

ffClean

your hands often for at least 20 seconds,
especially after contact with the ill person and after
removing gloves, masks and eye protection.

ffDry

your hands with disposable paper towels. If not
available, use a reusable towel and replace it when it
becomes wet.

ffYou

can also remove dirt with a wet wipe and then use
an alcohol-based hand sanitizer.

ffAvoid

touching your eyes, nose and mouth with
unwashed hands.

used masks, gloves and other contaminated items
in a lined container, secure the contents and dispose of
them with other household waste.

ffPlace

possibly contaminated laundry into a container
with a plastic liner and do not shake. Wash with regular
laundry soap and hot water (60-90°C), and dry well.
Clothing and linens belonging to the ill person can be
washed with other laundry.

ffAt

least once daily, use household disinfectants or
diluted bleach (one part bleach and 9 parts water)
to clean and disinfect surfaces that people touch often
(e.g., toilets, laundry containers, bedside tables,
doorknobs, phones and television remotes). Clean touch
screens with 70% alcohol wipes.

Monitor yourself for symptoms
ffIf

you have always used the recommended precautions,
then monitor yourself for symptoms for 14 days
following your last contact with the ill person.

ffIf

you have had direct contact with body fluids of the ill
person (e.g. were coughed or sneezed on when you
weren’t wearing a mask), contact your local Public
Health Authority for further instructions.

ffIf

you develop symptoms, isolate yourself as quickly as
possible and contact your local Public Health Authority
for further instructions.

Maintain these supplies
Surgical/procedure masks (do not re-use)
Eye protection
Disposable gloves (do not re-use)
Disposable paper towels
Tissues
Waste container with plastic liner
Thermometer
Over the counter medication to reduce fever
(e.g. ibuprofen or acetaminophen)
Running water
Hand soap
Alcohol-based sanitizer containing
at least 60% alcohol
Dish soap
Regular laundry soap
Regular household cleaning products
Bleach (5% sodium hypochlorite) and a separate
container for dilution (one part bleach to nine
parts water)
Alcohol prep wipes

WE CAN ALL DO OUR
PART IN PREVENTING
THE SPREAD OF
COVID-19. FOR MORE
INFORMATION, VISIT
Canada.ca/coronavirus
or contact
1-833-784-4397
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Coronavirus (COVID-19): Tips for Dementia
Caregivers
Most likely, dementia does not increase risk for COVID-19, the respiratory illness caused
by the new coronavirus, just like dementia does not increase risk for ﬂu. However,
dementia-related behaviors, increased age and common health conditions that often
accompany dementia may increase risk.
For example, people with Alzheimer's disease and all other dementia may forget to wash
their hands or take other recommended precautions to prevent illness. In addition,
diseases like COVID-19 and the ﬂu may worsen cognitive impairment due to dementia.

Tips for dementia caregivers at home
Caregivers of individuals living with Alzheimer's and all other dementia should follow
guidelines from the Centers for Disease Control (CDC), and consider the following tips:
For people living with dementia, increased confusion is often the ﬁrst symptom of
any illness. If a person living with dementia shows rapidly increased confusion,
contact your health care provider for advice.
People living with dementia may need extra and/or written reminders and support to
remember important hygienic practices from one day to the next.
Consider placing signs in the bathroom and elsewhere to remind people with
dementia to wash their hands with soap for 20 seconds.
Demonstrate thorough hand-washing.
Alcohol-based hand sanitizer with at least 60% alcohol can be a quick
alternative to hand-washing if the person with dementia cannot get to a sink or
wash his/her hands easily.
https://www.alz.org/help-support/caregiving/coronavirus-(covid-19)-tips-for-dementia-care
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Ask your pharmacist or doctor about ﬁlling prescriptions for a greater number of
days to reduce trips to the pharmacy.
Think ahead and make alternative plans for the person with dementia should adult
day care, respite, etc. be modiﬁed or cancelled in response to COVID-19.
Think ahead and make alternative plans for care management if the primary
caregiver should become sick.

Tips for caregivers of individuals in assisted living
The CDC has provided guidance to facilities on infection control and prevention of
COVID-19 in nursing homes. This guidance is for the health and safety of residents.
Precautions may vary based on local situations.
Check with the facility regarding their procedures for managing COVID-19 risk.
Ensure they have your emergency contact information and the information of
another family member or friend as a backup.
Do not visit your family member if you have any signs or symptoms of illness.
Depending on the situation in your local area, facilities may limit or not allow visitors.
This is to protect the residents but it can be diﬃcult if you are unable to see your
family member.
If visitation is not allowed, ask the facility how you can have contact with your family
member. Options include telephone calls, video chats or even emails to check in.
If your family member is unable to engage in calls or video chats, ask the facility how
you can keep in touch with facility staﬀ in order to get updates.

Staying healthy
Pay attention to ﬂu or pneumonia-like symptoms in yourself and others and report them
to a medical professional immediately.
Follow current guidance and instruction from the CDC regarding COVID-19. Tips to keep
yourself and your loved ones healthy include:
https://www.alz.org/help-support/caregiving/coronavirus-(covid-19)-tips-for-dementia-care
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Avoid close contact with people who are sick.
Avoid touching your eyes, nose and mouth.
Stay home when you are sick; work from home.
Cover your cough or sneeze with a tissue, then throw the tissue in the trash.
Clean and disinfect frequently touched objects and surfaces using a regular
household cleaning spray or wipe.
Wash your hands often with soap and water for at least 20 seconds, especially after
going to the bathroom; before eating; and after blowing your nose, coughing or
sneezing.
If soap and water are not readily available, use an alcohol-based hand sanitizer
with at least 60% alcohol.
Always wash hands with soap and water if your hands are visibly dirty.

https://www.alz.org/help-support/caregiving/coronavirus-(covid-19)-tips-for-dementia-care
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Coronavirus Disease 2019 (COVID-19)

Self-isolation: Guide for caregivers,
household members and close contacts
If you are caring for or living with someone who has the virus, you are considered a ‘close contact’.
Your local public health unit will give you special instructions about how to monitor your own health,
what to do if you start to feel sick and how to contact them. Be sure to tell health care providers that
you are a close contact of someone with COVID-19.

Wash your hands often



Wash your hands with soap and water after each contact with the
infected person.
Use an alcohol-based hand sanitizer if soap and water are not available.

Wear mask and gloves


Wear a mask and gloves when you have contact with the person’s saliva
or other body fluids (e.g. blood, sweat, saliva, vomit, urine and feces).

Dispose of gloves and mask after use




Take the gloves and mask off right after you provide care and dispose
of them in the wastebasket lined with the plastic bag.
Take off the gloves first and clean your hands with soap and water
before taking off your mask.
Clean your hands again with soap and water before touching your face
or doing anything else.

Limit the number of visitors in your home



Only have visitors who you must see and keep the visits short.
Keep seniors and people with chronic medical conditions (e.g. diabetes,
lung problems, and immune deficiency) away from the infected person.
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Avoid sharing household items





Do not share dishes, drinking glasses, cups, eating utensils, towels,
bedding or other items with the person under investigation.
After use, these items should be washed with soap or detergent in
warm water. No special soap is needed.
Dishwashers and washing machines can be used.
Do not share cigarettes.

Clean



Clean your home with regular household cleaners.
Clean regularly touched items such as toilets, sink tap handles,
doorknobs and bedside tables on a daily basis.

Wash laundry thoroughly



There is no need to separate the laundry, but you should wear
gloves when handling.
Clean your hands with soap and water immediately after removing
your gloves.

Be careful when touching waste





All waste can go into regular garbage bins.
When emptying wastebaskets, take care to not touch used tissues with
your hands. Lining the wastebasket with a plastic bag makes waste
disposal easier and safer.
Clean your hands with soap and water after emptying the wastebasket.

Contact your public health unit:

Learn about the virus
COVID-19 is a new virus. It spreads by respiratory
droplets of an infected person to others with
whom they have close contact such as people
who live in the same household or provide care.
You can also access up to date information on
COVID-19 on the Ontario Ministry of Health’s
website: ontario.ca/coronavirus

The information in this document is current as of February 14, 2020
©Queen’s Printer for Ontario, 2020
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TIP-SHEET

Caregiver Mental Health During
COVID-19 Outbreak
Countries around the world are actively working to contain the COVID-19 pandemic. One
strategy is social distancing or avoiding interaction with others. While this strategy is
necessary, it can contribute to feelings of isolation and affect a person’s mental health.
This is true for family caregivers and the person they support.
If you are concerned that you may have been exposed to, or experiencing symptoms of
COVID-19, please contact Telehealth at 1.866.797.0000, your doctor or your local public
health unit. You can also use the self-assessment tool.
The Ontario government is asking that you not visit an assessment centre unless you are
showing symptoms and to avoid calling 911 unless it’s an emergency. Learn more.

Seek information from
trusted sources

Keep a regular routine
as much as possible

Prepare your
contingency plan

Stay connected and
maintain social networks

Find opportunities to
share positive stories
and acknowledge those
in your circle of care

Attend to your own
needs and feelings
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TIP-SHEET

1. Seek information from trusted sources
There is a lot of information being shared. If
watching, reading or listening to the news
is causing anxiety and distress, reduce your
exposure and seek updates from trusted
sources once or twice a day. The Ontario
government is providing COVID-19 updates on
their website everyday, seven days a week, at
10:30 a.m. and 5.30 p.m. EDT. Another trusted
source of information is Public Health Ontario
www.publichealthontario.ca
2. Prepare your contingency plan
Prepare your contingency plan should you
become ill or need to self-quarantine. Having
a plan may help relieve some of the stress.
Expand your circle of support and ask trusted
members of your family or friends if they can
step in to help if needed. Document the types
of care you provide i.e. medication, feeding etc.
so someone can easily reference and provide
the care needed. Keep a list of all doctors and
other healthcare providers in one place. Ensure
any medical records, healthcare journey binders
or other documentation is easily accessible so
members of your circle of care/support know
where to find them.
3. Find opportunities to share positive stories
and acknowledge those in your circle of care
If you are providing care to someone with a
physical and/or mental health challenge, share
positive stories of people who have recovered
from COVID-19 or are managing well during
periods of social distancing. Acknowledge
health care providers and thank them for their
commitment at this difficult time. These hopeful
messages can be meaningful to those who are
working on the front-line to keep all of us safe.

4. Keep a regular routine as much as possible
As much as possible, keep a regular routine or
help create new ones in a new environment,
including regular exercising, cleaning and
virtual contact with family, friends and
community members. Develop strategies
for adapting your routine during periods of
social distancing or self-isolation. There are
many resources available online for shopping,
communication, exercise etc. to help adapt
your routine. Help others, through peer support
and neighbour check in. Keep regular contact
with the person you care for, even if you can’t
visit in person.
5. Stay connected and maintain social networks
Use technology to help you stay connected
i.e. email, social media, video conference
(Facetime, skype etc.) and telephone. If you
are caring for someone in a long-term or
other healthcare facility, check to see what
technology they have available. With changes
to visitation guidelines, many homes are adding
additional ways for residents and families to
connect. If you have a creative idea, let us know
and share with your local facility.
6. Attend to your own needs and feelings
Engage in healthy activities that you enjoy and
find relaxing. Exercise regularly, keep a regular
sleep routine and eat healthy food. If you or
someone you care for needs mental health
support, contact your local healthcare provider.
Other resources include Connex Ontario,
Bounceback, and Big White Wall.

*Content Drawn from the World Health Organization:
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