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New Service for 
Scarborough Residents 
with Acquired Brain Injury

SCHC is pleased to announce the 
launch of the Scarborough Acquired 
Brain Injury (ABI) Outreach Team 
in collaboration with our valued 
partner, Cota. As part of a new 
integrated service for individuals 
with an ABI in Scarborough, which 
also includes a service enhancement 
to Cota’s existing ABI Adult Day 
Service, the ABI Outreach Team 
is an exciting addition to SCHC’s 

wide range of community support 
services.

In Scarborough, the lack of services 
for residents with ABIs has long 
been identified as a major gap. 
With over 5000 Scarborough 
residents with an ABI diagnosis 
accessing emergency services in 
2017-2018 alone, the introduction 
of such a team in our community 
was long overdue. Funding was 
provided through the Central East 
Local Health Integration Network  
to optimize the health outcomes 
of this population, by providing 
integrated access to services within 
a community setting. 

The new ABI Outreach Team is 
composed of a nurse, behavioural 
therapist, occupational therapist, 
psychologist, case manager and 
four individual support workers. 
As Paul Van de Laar, Director of 
Developmental and ABI Services 
at Cota notes, “following an 
acquired brain injury, there are few 
specialized service options in the 
community to support clients with 
their recovery and to help them to 
optimize their quality of life. The 
partnership between Cota and SCHC 
is an invaluable new service that will 
support people with an ABI, their 
families, caregivers and our health 
system partners to achieve better 
outcomes for this underserved 
population of people.”  

For more information email 
abioutreach@schcontario.ca  
or call 416-847-4134.
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June is Brain Injury Awareness Month, an 
opportunity to bring attention to the effects 
of brain injuries and the measures to take to 
help prevent them. Brain injuries can occur at 
all ages and be caused by trauma from falls, 
car accidents, sports, assaults or other health 
issues, such as experiencing a stroke. Each 
year in Canada, more than 20,000 people are 
hospitalized for traumatic brain injuries,  
which can range from mild to severe and  
include concussions.
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Ashfaq Awan
My family and I moved 
to Canada in 2007 and by 
February 2008 my husband was 
diagnosed with cancer...  
Read more

https://www.schcontario.ca
mailto:abioutreach@schcontario.ca
https://www.schcontario.ca/ashfaq-awan.html
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With the long awaited 
arrival of spring on the 
horizon, we at Scarborough 
Centre for Healthy 
Communities are also 
excited by the growing 
partnerships being formed 
to better improve overall 
health and wellness for 
Scarborough residents.

In February 2019, the Government of Ontario 
established Ontario Health Teams (OHT), which are 
intended to deliver coordinated services that meet 
the individual health care needs of communities by 
supporting local OHTs to plan services across the 
health sector, including primary care, hospital care, 
rehabilitative care, home and community care, long-
term care and mental health and addictions.  At 
SCHC, we are excited to be part of a team of over 
40 organizations that have applied to collaboratively 
form an Ontario Health Team.  

Together we have adopted a set of common values 
and a vision statement.  The vision of Scarborough 
OHT is simple: “People will have optimal health and 
positive experiences through an accessible, equitable 
and integrated system of care, services  
and supports.”

An important factor in our OHT planning is strong 
involvement of patient/client/family advisors in all 
aspects of the work.  This fall/winter we saw the 
successful completion of  our first joint initiative 
(“Safe and Warm in Scarborough”) to increase access 
to flu vaccinations in our high risk communities and 
address social determinants of health through the 
provision of warm socks to flu vaccine recipients.

At SCHC, we have a long and growing history of 
partnerships to support the diverse and complex 
needs of Scarborough residents.  We are proud to 
be a part of such a large and important collaboration 
that together with our community will see us achieve 
better overall health and wellness for Scarborough!

Message from the CEO Spring 2020

CEO Jeanie Joaquin.

Mission Statement

SCHC is dedicated to meeting the diverse, holistic health needs 
of the communities of Scarborough by addressing the physical, 
mental, social, financial and environmental aspects of their health. 
Through the promotion of healthy lifestyles and the delivery of a 
comprehensive range of culturally competent health and social 
services, we cultivate vital and connected communities.

Vision Statement

To be recognized by our clients, communities and
partners as leaders in championing holistic health and
wellness for the diverse populations of Scarborough.

About Us

Scarborough Centre for Healthy Communities (SCHC) is one of the most 
established and comprehensive community health organizations in 
the province. The organization owes its beginnings in 1977 to thirteen 
community agencies, a core group of community leaders and countless 
volunteers who identified emerging health and social needs within 
Scarborough. We work with over 550 volunteers and 200 staff to offer 
38 distinct and integrated services across 11 sites. In order to remain a 
client-centred, integrated, engaged and proactive organization, we have 
continued to work closely with our community members and foster 
partnerships that address pressing needs, setting new standards of 
excellence in community health.  

We’re On Social Media

@SCHCOnt @SCHCOntarioSCHCONT

March 2 to 8 is 
Social Workers 
Awareness Week. 
Read Social Work 
Week on page 7

https://twitter.com/SCHCOnt
https://www.instagram.com/schcontario/
https://www.youtube.com/channel/UCQfmBN15I87X7otyJIylMyA


NEWSLETTER 40, ISSUE NO. 19  Spring 2020 

3

The Community Health Clinic 
(CHC) at Scarborough Centre for 
Healthy Communities (SCHC) 
serves a variety of clients’ health 
needs. In particular, Periodic 
Health Assessments are done 
on a regular basis at the CHC. It 
can be tailored to each client’s 
health needs and individual 
health situation. An emphasis is 
placed on mental health and well-
being focusing specifically on age, 
gender and personal history. 

Periodic Health Assessment 
includes health history, vital signs, 
physical examination (head to 
toe assessment) and laboratory 

testing along with preventative 
measures. In particular, it 
includes screening for breast 
cancer (Mammogram), FIT, Pap 
test, Prostate cancer screening/
PSA testing, diabetic education 
and management etc. Clients 
also have the opportunity to test 
for HIV/Syphilis/Gonorrhea and 
other STI’s. In addition to routine 
immunizations, clients can receive 
flu vaccines every year as a 
preventative measure. 

Periodic Health Assessment 
provides various health benefits 
to all. Don’t forget to book your 
next Periodic health assessment 

with your physician or nurse 
practitioner to preserve your 
quality of life. If you do not  
have a primary care provider,  
you are welcomed to become  
one of our patients.  

629 Markham Road, Unit 2.  
(416-847-4101)

2660 Eglinton Avenue East  
(the Hub). (416-640-7391)

4002 Sheppard Ave East,  
Suite 401. ( 416-297-7490)

Importance of Periodic Health 
Assessment
DEBY KANAGARAJOO, REGISTERED NURSE

Each For Equal
International Women’s Day

FREE EVENT
March 14, 2020 1-4pm
Scarborough Village 
Recreation Centre
3600 Kingston Rd, Scarborough
 

     Guest speaker:
     Nakimbe Boabab

     Prizes, Activities

     Vendors, Resources

Photos will be taken throughout the event; please keep 
in mind they may be used for social media purposes
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Holidays are a time for love, a 
time for family and togetherness. 
Each year local businesses and 
branches of larger corporations 
support Scarborough Centre for 
Healthy Communities’ Wishes 
for the Holidays program that 
helps many Scarborough families 
by providing them with much-
needed special holiday packages 
and gift cards. 

This year we were able to provide 
544 Scarborough families with 
special holiday packages. Our 
food bank was visited by 1,405 
households this year, with 3,717 
unique people being served. 
The impact we make in the 
community would not be possible 
without the support of our 
partners and volunteers. 

Of special recognition this year 
is Peerage Capital. Not only has 
Peerage become a vital partner 
to SCHC by providing valuable 
financial support where it’s most 

needed, but also volunteering 
regularly in several different 
programs. While volunteering at 
the Food Bank, Deirdre McMurdy, 
Vice-President Corporate 
and Partner Communications 
discovered that not all of the 
families registered get sponsored.  
SCHC was thrilled when Peerage 

leadership and employees 
stepped up to fill that gap. Their 
generosity enabled EVERY family 
to feel the holiday spirit. “We feel 
honoured and privileged by our 
partnership with you and your 
organization. We feel blessed 
to have the opportunity to help 
the families of the food bank to 
enjoy the holiday season. We 
look forward to growing our 
involvement and expanding our 
relationship further in the years 
ahead” Miles Nadal, Founder and 
Executive Chairman.

Jill’s TEAM of real estate agents 
in Guildwood participated in 
#SCHC’s #WishesForTheHolidays 
program this year. During their 
annual customer appreciation 
event they collected donations 
for Personal Care Kits that were 
distributed as holiday stockings to 
Scarborough families.

Jason Hyde, from Telus and his 
team are regular volunteers at 

Together We Can Do Great Things
NEHA JAYARAM, COMMUNICATIONS AND MARKETING SPECIALIST

Team from Robert Half; “Not all superheroes wear capes”

Peerage Capital volunteers weekly at the 
Food Bank market.
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SCHC’s Food Bank. The team 
has also organized food drives 
that have been donated to our 
Food Bank. “With every visit, the 
moment that always stays with 
me is at the end when we know 
how many families we served for 
the day. It’s a great feeling.  
I would recommend anybody to 
put in some time and help out 
their communities in any way 
they can. The small amount of 
time you put in can mean a world 
to somebody!” – Jason Hyde, 
Account Manager at Telus

The holidays can be a really 
isolating time for a lot of people – 
especially those that may not be 
able to afford to partake in many 
holiday celebrations. Knowing 
this, the team at Robert Half 
North York wanted to volunteer 
to give back to the community 
to possibly relieve some of the 
challenges faced during the 
holiday season. Robert Half has 
a policy known as Happy Hour 
and for every hour an employee 
volunteers, the company donates 
$20 to the charity. The team also 
organized a feminine hygiene 
products drive for SCHC. 

“The office had previously done 
something in the past with SCHC 

during Christmas and were 
looking for ways to contribute on 
a more consistent basis. I would 
say to anyone thinking about 
volunteering in 2020, to just go 
for it! There are many people in 

the community who are impacted 
by hardships that many of us 
are unaware of. A couple hours 
of your time can make a huge 
difference to someone in need.

I really appreciate the time and 
energy people in our office set 
aside to band together for a good 
cause. In turn, many of my team 
members have also expressed 
gratitude for being able to 
support the community together.” 
– Ray Garcia, Robert Half

SCHC is very grateful for the 
support we receive from our 
corporate partners, donors and 
volunteers. It is wonderful to see 
the impact we can have in the 
lives of our Scarborough residents 
when we all come together.

Food Fight 

Team from Telus; “Making a difference today, to build a brighter tomorrow”
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Helping children become competent eaters takes 
lots of patience and persistence. A group of moms 
at the EarlyON Child and Family Centre shared 
their experiences and learned about the division of 
responsibilities in the feeding relationship. One of 
the biggest keys to building healthy happy children is 
having family meals. Having family meals has more 
impact on raising healthy, happy children than family 
income, single or both parents working, after school 

activities, tutors or church. Healthy eating is so much 
more than deciding what food to eat! “More Than 
Food” is the theme of this year’s Nutrition Month 
in March. A group of SCHC dietitians are inviting 
community members to join “More Than Food” 
events as they share great tips and tricks on how to 
build healthy eating habits. 

Visit our https://www.schcontario.ca/program-
calendar.html for a schedule of events

In January 2020, in response to news about the 
Coronavirus (now known as COVID-19), SCHC standard 
Infection Prevention and Control policies were put into 
practice. This meant increased vigilance and screening for 
staff, volunteers and clients, so that we could continue to 
provide the best possible service and care. It also gave us 
the opportunity to remind everyone that frequent hand 
washing is still the best way to help stop the spread of 
germs and viruses. For video instructions go to https://
www.publichealthontario.ca/en/videos/ipac-handwash 
and https://www.publichealthontario.ca/en/videos/ipac-
handrub.

The good news is that all public health agencies (local, 
provincial and national) continue to signal LOW RISK to 
Canadians. See the infographic for recommendations on 
what you can do to stay healthy.

Why Eating Healthy is More than Just 
Choosing the Right Foods

Infection Prevention & Control (IPAC)  
at SCHC

JANNY WAN, DIABETES DIETITIAN

LYNN MUIR-WHEELER, CHAIR OF IPAC COMMITTEE

Moms gathered at the EarlyON Child and Family Centre to learn how to help their children become competent eaters.

https://www.publichealthontario.ca/en/videos/ipac-handwash
https://www.publichealthontario.ca/en/videos/ipac-handwash
https://www.publichealthontario.ca/en/videos/ipac-handrub
https://www.publichealthontario.ca/en/videos/ipac-handrub
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Palliative Care physician Dr. Berry 
has recently taken on the role of 
Palliative Care physician Lead at 
SCHC, a new position designed to 
complement the work SCHC has 
done over the past seven years 
to put together a community 
hospice palliative care program. 

The Palliative physician team, 
working alongside Nurse 
Navigators, provide 24/7 on-call 
service to SCHC’s hospice 
patients, allowing patients to 
stay in their homes, confident 
that they have medical support 
when they need it. In his new 
role, Dr. Berry will be adding new 
doctors to the team of palliative 
physicians, enabling SCHC to 
take on an increased number 
of patients. He will also provide 

mentorship and support with 
complex cases, and consultation 
for internal SCHC clients if 
necessary. The overall goal is for 
patients to receive a seamless 
transition through the palliative 
healthcare system.

“I’m passionate about building 
programs, but nothing is as 
inspiring and satisfying as the day 
to day interactions with patients 
and families dealing with life 
limiting illnesses”, says Dr. Berry. 
“Every day I consider myself to be 
privileged to be involved in this 
type of care. It really is one of the 
most rewarding things anyone  
can do!”

For more information on our 
palliative care community team 

go to: https://www.schcontario.
ca/schc-palliative-care-
community-team.html

In Ontario, Social Work Week was from March 2nd to 
8th and it was a time for SCHC to recognize the valuable 
work done by our social workers every day. Whether they 
are working with individuals and families or communities 
and organizations, social workers work with clients facing 
challenges to collaboratively identify goals for change and 
work to achieve them.  

The theme for 2020 was, “Social Workers: Leading 
Positive Change Across Systems & Settings,” which 
highlights the fact that social workers are uniquely 
positioned for promoting change by helping clients 
navigate complex systems through referrals and guidance.   
This extensive knowledge of systems in combination with 
people skills makes social workers ideal promoters of 
positive change.

New Palliative Care Physician Lead

Social Work Week

NEHA JAYARAM, COMMUNICATIONS AND MARKETING SPECIALIST

MISHAL DAR, MSW PRACTICUM STUDENT WITH  
THE SCHC INTERPROFESSIONAL PRIMARY CARE TEAM 
(IPPC)

Dr. Berry (left) and CEO Jeanie Joaquin (right)

bit.ly/2QTybdcbit.ly/2QTybdc

https://www.schcontario.ca/schc-palliative-care-community-team.html
https://www.schcontario.ca/schc-palliative-care-community-team.html
https://www.schcontario.ca/schc-palliative-care-community-team.html
https://www.eventbrite.ca/e/wellness-self-care-to-inspire-palliative-health-care-providers-tickets-85637892241


On January 29th 2020, Bell Let’s Talk Day, Hon. 
Raymond Sung Joon Cho, Minister for Seniors and 
Accessibility, visited Scarborough Centre for Healthy 
Communities (SCHC) to learn about the programs 
in place for caregivers 55+, in partnership with the 
Canadian Mental Health Association (CMHA). 

SCHC and CMHA, Ontario Division are working 
together to provide opportunities for caregivers 55+ 
to improve their physical and mental well-being. 

SCHC offers two CMHA-developed programs, Living 
Life to the Fullest (LLTTF) for Caregivers 55+ and 
Mood Walks for Caregivers 55+.

LLTTF is a free eight-week course designed to provide 
skills and knowledge to cope with life’s challenges 
and is especially geared to older adults who are 
caring for others. The group-oriented course is 
based on cognitive behaviour therapy which focuses 
on understanding how thoughts, feelings, and 
behaviours work together to impact well-being. Each 
90-minute workshop class focuses on a different 
topic, such as understanding unhelpful thoughts, 
engaging in enjoyable activities, coping with anger 
and solving daunting problems.

Mood Walks is an initiative that provide 
opportunities for caregivers 55+ to make meaningful 
connections with their peers and explore the 
healing effects of physical activity in nature, or 
“green exercise,”. It helps caregivers create positive 
relationships, reduce social isolation and increase 
social inclusion. Community partners like SCHC 
receive Mood Walks training for staff and volunteers, 
and run the program in their communities.

Minister Cho first met with representatives from 
SCHC and CMHA to hear more about these programs 
offered on site. Clients of these programs then had 
the opportunity to meet with the Minister for a 
photo-op.

SCHC has prioritized increasing access to and 
strengthening delivery of coordinated community 
based mental health programming. These programs 
and our partnerships with organizations like 
CMHA, Cota and Fred Victor represent our ongoing 
commitment to improving mental health wellness for 
people of Scarborough.

Minister Cho’s visit to SCHC
NEHA JAYARAM  COMMUNICATIONS AND MARKETING SPECIALIST

Bell Let’s Talk Day, Hon. Raymond Sung Joon Cho, Minister for Seniors and Accessibility, (centre with blue tie), visited Scarborough Centre for 
Healthy Communities (SCHC) and met members of the Caregivers and Mood Walks groups.

629 Markham Road, Unit 2
Toronto, ON M1H 2A4

T: 416-642-9445 F: 416-724-5205
info@schcontario.ca

http://www.schcontario.ca

